WINQS CHINH SACH BAO HANH

Chinh sach bao hanh cé ky han cho cac san pham thiét bi vui choi tré em, thiét bi cong vién:

e Bao hanh 25 ndm cho nhitng hu’ hdng vi nguyén nhan: 16i, thi€u sét trong bat ky bd phan thép va
thép khong gi nao (cau trugt...) cdu thanh truc ti€p nén bd san pham.

e Bao hanh 20 nam cho nhitng hu héng vi nguyén nhan: 10i, thi€u soét trong bat ky bo phan HPL va
tdm HDPE nao cdu thanh truc ti€p nén bd san pham. ) )

e Bao hanh 15 nam cho nhi*ng hu hong vi nguyén nhan: bd phan tru g6 mém hodc go cing bi muc
rifa nang; 0i, thi€u sot trong thanh phan thép cau thanh truc ti€p nén cac bo tro chai nang dong
nhu Mobilus, Titan... B B

e Bao hanh 10 ndm cho nhitng hu hong vi nguyén nhan: 10i, thi€u sét trong cac tru go mém khong
truc tiép cau thanh nén bd san pham; va 10i, thiu sét trong tat ca cac bd phan thép, kim loai da
dugc ma dién (khong san); bo tro chai Robinia bi muc rita nang.

e Bao hanh 5 nam cho nhitng hu hdng vi nguyén nhan: 10i, thi€u sot trong 10 xo thd nhdn, cac bo
phan kim loai d3 dugc son (nhung nhirng chi tiét thiét yéu da bi &n mon), cac chi tiét lam bang
nhua va cac loai uGi. 3

e Bao hanh 2 ndm cho nhitng hu hong vi cdc nguyén nhan: 16i, thiu sét trong cac bd phan chuyén
dbng trong bd trd chai, bao gém ca nhitng bd phan lam bang cao su (nhu ghé xich du, 16p xe cao
su...) va tat ca nhitng bd phan tdng hgp khac.

Chinh sach bao hanh cé ky han cho cac san pham thiét bi thé duc thé thao:

e B&o hanh tron ddi cho nhitng hu hdng vi cc nguyén nhan: 16i, thi€u sét trong cac bd phan lam
bang thép truc tiép cdu thanh nén bd san phdm Arena multi-sport (ngoai trir Arena Duo).

e Bao hanh 20 ndm cho nhirng hu hdng vi cac nguyén nhan: 16i, thi€u sot trong cac bo phan lam
bang s&t truc tiép cdu thanh nén bd san pham Fitness. )

e Bao hanh 10 ndm cho nhitng hu hong vi cac nguyén nhan: 10i, thi€u sét trong cac b phan c6 thé
thao 18p dugc nhu phan cang bam, phan truc quay; 10i, thi€u sét trong cac bd phan lam bang thép
truc tiép cdu thanh nén bd san phadm Arena Duo. )

e Bao hanh 5 ndam cho nhiing hu hdng vi cac nguyén nhan: 10i, thi€u sot trong cac bé phan lam bang
nhua, cac tdm dém, nhiing chi tiét kim loai da dugc son nhung bi dn mon.

e B&o hanh 1 ndm cho nhitng hu hdng vi cac nguyén nhén: 10i, thi€u sét trong cac bd phan chuyén
ddng, bao gdbm ca cac bd phan lam bang cao su (bd dém, truc quay...) va nhitng bd phan téng
hop khac.

Chinh sach bao hanh khong ap dung cho cac truéng hgp:

e Nhirng vét rach, vét mon thudng xay ra trong qua trinh str dung, chdng han nhu nhiing vét xudc
trén bé mat, tay cam bi an mon, tréc son, ma chdr...

e San pham bi st dung sai muc dich, bi bé, udn, pha hoai mdt cach cé cha dich.

e San pham ti€p xuc vdi thai tiét khong dugc du bao trudc (cac diéu kién thdi tiét tiéu cuc nhu suong
mudi, thién tai...)

e San pham dugc sir dung, 18p ddt cung véi nhitng san pham khac khdng dugc chdp thudn bdi cac
k§ su cia WINQS 3

e San pham khdng dudgc bdo quan, chdm sdéc theo ding nhu hudng dan st dung (download tir
website ciia WINQS hodc yéu cau cung cap truc ti€p). Tat ca nhitng yéu cau vé bao quan déu can
phai dugc thuc hién chin chu va thudng xuyén xuyén su6t vong ddi san pham
San pham dugc I18p dat sai quy cach, ngudc véi nhitng hudng dan ciia WINQS
San pham tiép xuc truc tiép vdi nudc mudi. Néu nhu' san phdm ndm cach bd bién khoang 200m,
thai gian bao hanh sé dugc giam xu6ng mot nira bdi anh hudng clia qua trinh an mon



e Néu ngudi mua khéng yéu cau WINQS giai quyét nhirng van dé bao hanh minh gap phai kip thai,
tat ca nhirng chinh sach bao hanh sé dugc tién hanh nhu trén ma khong tuan theo bat ¢ yéu cau
nao

e Nhiing van dé thudng gép phai & cac bd phan lam tir gb nhu cac vét nit nho (khong lam anh
hudéng dén két cdu chung clia bo tro chai hay su’ an toan clia ngudi chdi), nhua céy hay cac mat
go bi thung... Mdc du ching téi da ki€m dinh rat gat gao nguyén vét liéu trudc khi dua vao san
xuét, go la mdt pham trU tu nhién nén s& c nhitng bién dbi chdng han nhu viéc gidn nd qua thdi
gian hay hinh thanh nhirng I6p vo méi theo mua.

e Ngudi mua khong theo déi nhirng hudng dan sir dung, luu y vé cac van dé vé bao hanh va an toan
dugc cung cap bdi WINQS va/hodc béi nhitng doanh nghiép dugc Gy quyén.

NguGi mua phai gui yéu cau bao hanh cho WINQS qua email info@wings.net hodc viét thu gui téi dia chi
tang 8, toa nha Sacombank, s6 130 Bach Bdng, phudng Hai Chau 1, quan Hai Chau, thanh phé Da Nang,
Viét Nam hodc lién hé véi doanh nghiép dugc WINQS uy quyén, trong vong 3 thang k€ tur khi phat hién
san pham ¢4 10i, bi hdng. Ngudi mua phai trinh ra dugc hgp ddng hap 1€ ban gdc hodc chirng chi bao hanh
ban gbc cung véi yéu cau cta minh. Ngoai ra, trudc khi glri yéu cau, nguGi mua phai gui cho WINQS ban
sao cac loai gidy t& thé hién qua trinh bao dudng, kiém tra da dugc tién hanh trong sudt qud trinh st dung.
Diéu quan trong han ca, cac bo phan bi hu hdng, khong hoat dong phai dudc guri vé cho WINQS trudc khi
ngudi mua gui yéu cau bao hanh.

Né&u bat ky san phdm nao bi 16i hodc khdng hoat dong trong diéu kién binh thudng va trong thdi gian bao
hanh néu trén, WINQS sé& sép x&p cho ddi ngil ky thuat dén diéu chinh, sifa chifa, thay thé nhitng bé phan
bi 10i trong thai gian hdp ly nhat va nhanh chéng nhat. Chinh sach bao hanh cé ky han cia WINQS khong
bao gom chi phi nhan cong thao dd cac bo phan bi hdng va chi phi [dp dat nhitng bd phan thay thé. Néu
nhu mau mau hodc mau thiét k&/mau san pham ma ngerl mua dang str dung da khong con dugc san xuat
nira, WINQS sé tu’ van cho ngudi mua nhifng mau sac, mau san pham phl hgp nhét dé thay thé& cac bd
phan bi 16i.

T4t c& cac khoang thdi gian bao hanh cia WINQS bt dau dudc tinh k& tir ngay ky hop ddng. Nhitng bd
phan dugdc stra chita hay thay thé nhu trong chinh sach bao hanh déu ndm trong gidi han chi phi bao hanh
da dugc quy dinh trong hdp dong ban goc. Tat ca cac chinh sach bao hanh tang thém chi danh cho nhiing
khach hang mua san phadm tir WINQS ho&c nhitng doanh nghiép dugc uy quyén. Chu s6 hitu khdng cé
quyén chuyé&n nhugng bao hanh cho ngudi/don vi khac.

Tat ca nhitng chinh sach bao hanh chi dugc ap dung cho cac san phdm do WINQS cung cép, 1&p d&t theo
dung hudng dan ctia WINQS; va nhitng san pham do phai dugc bao dudng va kiém tra theo ding huéng
dan cua WINQS.

Néu cb bat clr van dé bat cap nao phat sinh lién quan dén chinh sach bao hanh clia WINQS, chiing toi sé
dinh ra ngay gi& va dia diém cu thé dé giai quyét.



